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MAPAPAL

Privacy Policy
Clear information about live location, trip sharing, accounts, cookies and
your choices.

Updated 31 July 2026

Your location is personal. Your choices
should be clear.
This detailed policy applies to the Mapapal apps, website, trip pages and related services. It
expands on the plain-language summary at mapapal.com/privacy.

Location with purpose

GPS positions are used to
record and display a trip you
start.

You choose the
audience

A trip can be private, shared
with pals, public, or available
through its unique link.

Analytics is optional

Google Analytics is loaded
only after you choose to
accept analytics.

Important: a valid sharing link can grant access to a trip. Treat it like a private invitation. A
public trip may be visible to anyone and can be copied or reshared outside Mapapal.

Contact: support@mapapal.com

https://www.mapapal.com/privacy/
mailto:support@mapapal.com
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1 Scope and responsibility
This Privacy Policy describes how Mapapal handles personal data when you use the Mapapal
mobile applications, website, associated subdomains, trip pages and related features (together,
the "Service").

Mapapal.com is the data controller for the processing described in this policy. Privacy requests
and questions can be sent to support@mapapal.com.

The short privacy and cookies page and this detailed policy describe the same core practices. This
document provides the additional detail needed to explain categories of data, purposes, legal
grounds, recipients, retention and rights.

Using Mapapal without an account does not mean that no data is processed. The trip, its
recorded positions, technical data and unique link are still needed to provide live following.
An anonymous trip is not attached to a registered account, and Mapapal cannot restore
access if its link is lost.

2 Personal data Mapapal handles
The data involved depends on the features you use. Mapapal may handle the following
categories:

Account and authentication data. Username, email address and information needed to
authenticate and manage an account.

Profile, pals and preferences. Profile information, profile picture where provided, pal connections,
display preferences and account settings.

Trip and live-location data. Trip description, timestamps, recorded GPS coordinates, trip status,
sharing setting, unique trip link and information calculated from the route, such as distance,
speed or elevation where the feature is available.

Shared or user-provided content. Information you add to a trip or send through Service features,
including comments where available. Do not add information about another person unless you
have an appropriate and lawful reason.

Technical and security data. IP address, device or browser type, operating system, app version,
request data, identifiers and diagnostic or security events needed to operate, troubleshoot and
protect the Service.

Analytics data. When you accept analytics, Google Analytics may receive technical usage
information such as page or feature interactions, device information and approximate location
derived from an IP address.

Support communications. Your email address and the contents of messages you send when
asking for support or exercising privacy rights.

Browser and device storage. Session data, preferences, a remembered sharing link and
cookie-consent information may be stored locally to make the Service work.

3 How data is collected
• From you when you create an account, update a profile, add pals, create or edit a trip, choose

visibility, contact support or otherwise provide information.

• From your device when you grant location permission and start a trip, and when the app sends
recorded positions to Mapapal.

• Automatically when the Service receives requests, stores necessary session information, records
security events or - after consent - loads analytics.

mailto:support@mapapal.com
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• From external services only where needed for features you use, such as map display, app-store
links or authentication-related delivery services.

4 Purposes and legal grounds
Mapapal processes personal data only for stated purposes and uses the legal grounds below. The
legal ground can vary with the context and the feature used.

Purpose What this covers Legal ground

Provide the Service Create and authenticate accounts; record,
store, display, replay, export and delete
trips; provide live following and sharing.

Necessary to provide the service you
request or perform the user agreement
(GDPR Article 6(1)(b)).

Apply your sharing
choices

Make a trip private, visible to pals, public,
or available through a unique link.

Necessary to provide the service
according to your instructions (Article
6(1)(b)).

Operate and protect
Mapapal

Maintain availability, troubleshoot errors,
prevent abuse, investigate suspicious
activity and keep appropriate technical
logs.

Mapapal's legitimate interests in a
reliable and secure service (Article
6(1)(f)).

Support and
communication

Answer questions, reset access where
supported, handle complaints and
respond to privacy requests.

Contractual necessity, legitimate
interests, or legal obligation depending
on the request (Articles 6(1)(b), (f) or
(c)).

Optional analytics Understand which pages and features are
used and improve the Service.

Your consent (Article 6(1)(a)). You may
withdraw consent without affecting
earlier lawful processing.

Legal compliance Respond to valid legal requests, establish
or defend legal claims and comply with
applicable obligations.

Legal obligation or legitimate interests
(Articles 6(1)(c) or (f)).

Required and optional data: location and trip data are required to record and share a trip.
Account data is required for account-only features. Analytics is optional and is not required
to use Mapapal.

5 Who can receive or see data
People you choose. Trip information is shown according to the visibility you select. A person with a
valid sharing link may be able to view the linked trip without signing in.

The public. Public trips may appear in public listings and can be viewed, copied or reshared by
people outside your network. Once someone has received information, Mapapal cannot fully
control how that person uses it.

Service providers. Mapapal may use providers for hosting, database storage, email delivery,
diagnostics, security and other technical operations. They may process only the data needed to
perform their services under applicable terms and instructions.

Google. Map views rely on Google Maps. If you accept analytics, Google Analytics is also loaded.
Google may receive technical information and process it under its own privacy terms.

Apple and Google app stores. Following an app-download link or using store services is subject to
the relevant store provider's privacy practices.

Authorities and legal recipients. Data may be disclosed where required by law, a binding order, or
where reasonably necessary to protect rights, users or the Service.
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Business transfer. If responsibility for Mapapal is transferred as part of a sale, merger,
restructuring or similar transaction, relevant data may transfer with the Service, subject to
applicable law and continued protection.

No sale of personal data: Mapapal does not sell users' personal data.

6 Trip visibility and sharing links
Choice What it means

Private Intended to be searchable or manageable only by you. A valid direct link may still
provide access where the feature is designed that way.

Pals Visible to the Mapapal pals allowed by the Service and your settings.

Public Available to anyone through Mapapal public features and potentially discoverable
outside your own network.

Unique link Anyone who receives the link may be able to follow the trip. Forwarding the link may
expand the audience.

Anonymous trip Not connected to a registered account. It is not included in Mapapal's public trip listings
or sitemap, but the unique link still grants access.

Review the visibility before starting or sharing a trip. Avoid public sharing where a route could
reveal a home, workplace, school, routine, vulnerable person or other sensitive context.

7 Cookies, local storage and analytics
Mapapal uses necessary browser storage to keep you signed in, remember preferences, restore
an opened sharing link and provide core features. Removing site data may sign you out, reset
preferences or remove locally remembered access to a shared trip.

Google Analytics is optional. It is loaded only when you choose Accept analytics in the cookie
notice. Choosing Only necessary means that Google Analytics is not loaded for that visit.

You can remove cookies and local storage through your browser settings. Where the cookie notice
is shown again, you can choose only necessary storage to avoid analytics. Blocking necessary
storage may prevent parts of Mapapal from working correctly.

8 How long data is kept

Data Retention criteria

Account and profile Kept while the account remains active and until deletion is requested or the
account is otherwise closed, subject to limited legal, security and backup
requirements.

Technical and security
logs

Kept for a limited period necessary to operate, troubleshoot, secure and protect
the Service, then deleted or de-identified.

Mapapal keeps personal data only as long as needed for the purposes described and for
legitimate legal and security needs. Trip and location data are automatically deleted after the
periods below, unless deleted earlier by the user.

Trips linked to
an account

Automatically deleted three months after the trip starts. It may be removed earlier if
you delete the trip or your account.

Anonymous trips Automatically deleted one month after the trip starts. It may be removed earlier
when you request or perform deletion.
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Data Retention criteria

Support messages Kept while needed to answer the request and for a reasonable period to document
the resolution or comply with obligations.

Analytics Handled according to Mapapal's Google Analytics configuration and Google's
applicable retention practices. Aggregated statistics may remain after they no
longer identify a user.

Backups Deleted data may remain temporarily in protected backups until those backups
are overwritten through the normal rotation cycle.

9 International processing
Mapapal is based in Sweden. Some external providers, including global map, analytics and
app-store providers, may process information in countries outside the European Economic Area.
Where GDPR transfer rules apply to processing for which Mapapal is responsible, Mapapal relies
on applicable transfer mechanisms and safeguards, such as adequacy decisions or contractual
safeguards. External providers also publish information about their own international processing.

10 Security
Mapapal uses reasonable technical and organisational measures designed to protect personal
data against accidental loss, misuse, unauthorised access, alteration and disclosure. Access
should be limited to what is needed to operate and support the Service, and data is encrypted in
transit using HTTPS.

No internet service can promise absolute security. You are responsible for protecting your login
details and sharing links, using an appropriate trip visibility, keeping devices secure and
contacting Mapapal promptly if you suspect misuse.

11 Your data-protection rights
Subject to the conditions and exceptions in applicable law, you may have the right to:

• Access personal data Mapapal holds about you and receive information about its processing.

• Correct inaccurate or incomplete data.

• Delete data in circumstances where Mapapal no longer has a lawful reason to keep it.

• Restrict processing while a question about accuracy or lawfulness is resolved.

• Object to processing based on legitimate interests, taking account of the circumstances.

• Data portability for data you provided where processing is automated and based on consent or
contract.

• Withdraw analytics consent at any time. Withdrawal does not make earlier consent-based
processing unlawful.

Send a request to support@mapapal.com. Mapapal may need to verify your identity and
connection to the relevant account or trip before acting. Rights are not absolute and the response
depends on the relevant legal basis and circumstances.

You also have the right to lodge a complaint with the Swedish Authority for Privacy Protection
(Integritetsskyddsmyndigheten, IMY). Information is available at imy.se.

mailto:support@mapapal.com
https://www.imy.se/
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12 Children and family use
Live location deserves extra care when a child is involved. A parent or guardian should decide
whether and how a child uses Mapapal, supervise sharing choices and avoid making a child's
route public unless that is appropriate and understood.

Where Swedish or other applicable law requires guardian authorisation for consent-based
processing by a child, that authorisation must be obtained. Contact Mapapal if you believe a
child's personal data has been provided or shared without appropriate permission.

13 External services and links
Mapapal may display maps, app-store links or links to other websites operated by third parties.
Their own terms and privacy policies apply when you use those services. Mapapal does not
control third-party content, availability or independent data practices.

14 Changes to this policy
Mapapal may update this policy when the Service, providers or legal requirements change. The
updated date at the beginning of the policy shows the latest revision. Material changes may also
be highlighted on the website or in the Service where appropriate.

15 Contact
For privacy questions, requests, cookies or browser-storage questions, contact:

Email support@mapapal.com

Website www.mapapal.com/privacy

Service www.mapapal.com

This policy is written to be read together with Mapapal's Terms of Use and the privacy choices shown in the Service.

mailto:support@mapapal.com
https://www.mapapal.com/privacy/
https://www.mapapal.com/

